
 

City of Cordova 

                                            

 

 

REFERENCES 
 

 

 

 

 

 

 

 



 

February 2010 
Cordova Emergency Operations Plan 

185 

 

TAB 1: Warning Call-out Roster 

 
****PLEASE NOTE  When the individuals on this list are called, their phones 
cannot identify the caller as being Cordova Police. Instead, it shows as a PRIVATE 

number.  The ID block should be temporarily lifted while making these calls. 
 
 

Who To Notify? 

Who To Notify? Contact Info-
Day 

Contact Info- 

Night 
Via 

City Manager 

(Incident Commander) 

Mark Lynch 

City Hall 424-6200 

Fax 424-6120 
253-6224 

Telephone/fax or 

messenger 

Public Information Officer 

Tm Joyce 
The Mayor 424-7575 Telephone 

CVFD  (PAGE THEM) 
911 PAGE 

IMMEDIATELY 

911 PAGE 

IMMEDIATELY 
Pagers 

Cordova Police Department 

Chief Chris Canaski 
RADIO IMEDIATELY 253-4000 Messenger 

Emergency Management Coordinator ???? ???? ???? 

Operations Section Chief 

Tom Cohenour 
424-6231 253-6231 Telephone 

Planning Section Chief 

Anne Cervenka 
424-6233 424-7724 Telephone 

Logistic Section Chief 

Lila Koplin 
424-6248 424-3536 Telephone 

Finance/Administration Chief 

Ashley Royal 
424-6200 424-5434 Telephone 

CCMC Hospital 

Nurses Station 
424-8000 424-8000 Telephone 

Cordova Family Resource Center 

Nicole Songer 

***SPECIAL NEEDS CONTACT*** 

424-5674 429-3400 Telephone 

Cordova School District 

Jim Nygaard 

**CONTACT FOR SHELTERS** 

424-3265 424-3423 Telephone 

Bidarki Recreation Center 

Susie Hershcleb 

*CHILDCARE CONTACT FOR 

RESPONDER’s CHILDREN… NOTIFY in 

ANY MAJOR DISASTER* 

253-7282 253-7282 Telephone 
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Public Health Nurse 424-4547 424-4775 Telephone 

AK Wildlife Troopers 424-3184 424-6100 Telephone 

Harbormaster- Dale Muma 424-6400 253-6400 Telephone 

Information Services- Cathy Sherman 424-6665 424-3759 Telephone 

DOT 

Jack Stevenson 
424-3202 424-7135 Telephone 

Human Resources- Cindy Appleton 424-6200 424-5126  

US Forest Service 

Teresa Benson 
424-7661 424-3080 Telephone 

Alaska Dept of Fish and Game 

Dave Crowley 
424-3212 424-4347 Telephone 

US Coast Guard 424-3434 424-3434 Telephone 

USCG Air Station 

Mark Frohnapel 
424-3382 424-7715 Telephone 

America Red Cross 

Wendy Armstrong 
424-3578 424-7249 Telephone 

CERT 

Martin Moe 
429-7264 424-7264 Telephone 

CEC 

Clay Koplin 
424-5555 424-5500 Telephone 

CTC 

Paul Kelly 
424-2345 424-3109 Telephone 

Alaska Marine Highway- Cordova 424-7333 424-7333 Telephone 

KLAM/KCDV Radio Station 

JR Lewis 

424-3796 

Fax 424-3737 
424-5475 Telephone or fax 

GCI Channel 1 scanner 

Cindy Bradford 

424-7317 

Fax 424-5183 
424-5804 Telephone or fax 

State Emergency Coordination Center 

(SECC) 
1-800-478-2337  Telephone 

Tatitlek 
Health Clinic 

325-2235 

David Totemoff 

325-2386 

Telephone or 

VHF 16,21,or 22 

Chenega Bay 
Health Clinic 

573-5129 

Andy McLaughlin 

573-5092 

Telephone or 

VHF FM Channel 16 

Prince William Aquaculture Corporation 

(hatcheries) 

424-7511 

Fax 424-7514 
424-3147 

Telephone or 

messenger 

Boswell Bay 

Tom or Leslie Justice 
424-7304 424-7304 Telephone 

Canoe Pass 

Alan or Jane Jensen 
424-7373 424-7373 

Telephone or VHF 

FM 
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TAB 2: Glossary 
 
Alert Informs people of impending danger. 
 
ADEC Alaska Department of Environmental Conservation.  
 
ADES Alaska Division of Emergency Services. 
 
ADF&G Alaska Department of Fish and Game. 
 
ARC The national organization with a congressional mandate to 
(American Red Cross) undertake the relief of persons suffering from disaster.  
  
AST Alaska State Troopers. 
 
Avalanche A mass of sliding snow occurring in mountainous terrain where 
 snow is deposited on slopes of 20 degrees or more. 
 
 
CHEMTREC Operated by the Chemical Manufactures Association. Provides 
(Chemical Transportation  information and/or assistance to emergency responders on hazmat.   
Emergency Center)  Can be reached 24 hours a day by cal ling 800-424-9300. 
 
     
Civil Disorder Terrorist attack, riot, violent protest, demonstrations, illegal  
 assembly. 
 
 
 Damage Assessment The appraisal or determination of the actual effects resulting  
 from a disaster emergency. This estimate serves as the basis  
 for the Governor’s request for a Presidential Disaster Declaration. 
 
Disaster Occurrence or imminent threat of wide spread or severe   
 damage, injury,  or loss of life or property resulting from a natural  
 or man-made cause including: 
 
 a. fire, flood, earthquake, landslide, mudslide, avalanche, wind  
  driven water, weather condition, tsunami, volcanic activity,  
  epidemic, air contamination, blight, infestation, explosion,  
  riot, or shortage of food, water, fuel, or clothing. 
 
 b. the release of oil or a hazardous substance; if the release  
  requires prompt action to avert environmental danger or  
  damage; and 
 
 c. equipment failure, if the failure is not a predictably frequent  
  or recurring event or preventable by adequate equipment  
  maintenance or operation (AS 26.23.900). 
 
Disaster Emergency The condition declared by proclamation of the governor or  
 declared by the principal executive officer of a political   
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 subdivision to designate the imminence or occurrence of a  
 disaster. (AS 26.23.900). 
 
 
Drought Prolonged period without rain. 
  
Earthquake A sudden motion of the ground which may cause surface 
 faulting (ground rupture) ground shaking, and ground failure. 
 
EAS Consists of broadcasting radio; television; cable stations; and 
(Emergency Alert System) interconnecting facilities which have been authorized by the
 Federal Communications Commission to operate in a controlled 
 manner during emergencies, disseminating warnings. 
 
EHS In the text of SARA, Title III, EHS means any substance 
(Extremely Hazardous  contained within the list of substances published by the  
Substance) Administrator of the U.S. Environmental Protection Agency.  
 Otherwise known as the 302 Extremely Hazardous Substance  
 List. 
 
EOC Facilities designated for use by governments to direct and 
(Emergency Operations manage disaster emergency operations.   
Center)  
 
Emergency The individual who has the primary day-to-day responsibilities for 
Management Coordinator emergency management programs and activities, and   
 coordinates a jurisdiction’s mitigation, preparedness, response,  
 and recovery activities. 
 
  
Enemy Attack Hostile action taken against the U.S. by foreign forces resulting  
 in the destruction of military or civilian targets or both. 
 
Energy Shortages Shortage or interruption of vehicle fuel, heating oil, natural gas,  
 or disruptions of electrical power. 
 
EPA The federal agency responsible for regulating air, water, 
(Environmental hazardous waste, pesticides, and toxic substances. 
Protection Agency)   
 
EPCRA Emergency Planning and Community Right-to-Know Act of 
 1986. 
 
Evacuation The removal of potentially endangered, but not yet exposed,  
 persons from an area threatened by a hazard. Entry into the  
 evacuation area should not require special protective equipment. 
 
 
FEMA Agency established to oversee federal assistance to local  
(Federal Emergency government in the event of major disasters. Also administers 
Management Agency) the Emergency Management assistance program, which  
 provides emergency management funds to local governments  
 through the states. 
 
Fire  Wildland - Any instance of uncontrolled burning in grasslands,  
  brush, or woodlands. 
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  Structural - Uncontrolled burning in residential, commercial,  
  industrial, or other properties in developed areas. 
 
Flood  Flash - Quickly rising small streams after heavy rain or rapid  
  snow melt. 
 
  Riverine - Periodic overbank flow of rivers and streams. 
 
 Urban - Overflow of storm sewer system usually due to poor  
 drainage, following heavy rain or rapid snowmelt. 
 
 Coastal - Flooding along coastal areas associated with severe 
 storms, hurricanes or other events. 
 
 
Hazard Any situation or condition that has the potential of causing injury  
 to people or damage to property. 
 
Hazardous Materials Uncontrolled or unlicensed release of hazardous materials during 
Incident                                      storage or use from a fixed facility or during transport outside a fixed 

facility that may impact the public health, safety, and/or environment. 
 
HAZ-MAT Any material which is explosive, flammable, poisonous,  
(Hazardous Material) corrosive, reactive, or radioactive, or any combination, and  
 requires special care in handling because of the hazards it poses 
 to public health, safety, and/or the environment. 
 
HAZWOPER Federal safety and health standards promulgated for hazardous   
(Hazardous Waste waste operators and emergency response personnel by the 
Operations and Occupational Safety and Health Administration (OSHA) as 
Emergency Response) authorized in SARA, Title I; otherwise known as  
 20 CFR 1910.120 final rule. 
 
 
IAP The Incident Action Plan, which is initially prepared at the first 
(Incident Action Plan) Planning Meeting, contains general control objectives reflecting  
 the overall incident strategy, and specific action plans for the  
 next operational period. The Incident Action Plans will have a  
 number of attachments. All incidents require an action plan. For  
 simple incidents the action plan is not usually in written form.  
 Large or complex incidents will require that the action plan be  
 documented in writing for each operational period. 
 
IC The individual responsible for the management of all incident 
(Incident Commander) operations. 
 
ICP Facility where the incident commander, responders, and   
(Incident Command Post) technical representatives can make response decisions, deploy  
 resources, and handle communications. 
 
ICS System which provides effective incident management through 
(Incident Command the combination of facilities, equipment, personnel, procedures, 
System) and communications operating within a common organizational  
 structure to accomplish stated objectives pertaining to an incident.              
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IMT  A management team organized within the Incident Command 
(Incident Management System to effectively achieve stated incident objectives utilizing 
Team) the five management functions required for response to all  
 hazard/all risk incidents. 
Incident An occurrence or event, either human-caused or natural   
 phenomena, that requires action by emergency service   
 personnel to prevent or minimize loss of life or damage to  
 property and/or natural resources. 
 
Integrated Emergency  A broad, all hazard emergency management system which 
Management System encompasses all the various types of emergencies, and   
 addresses mitigation, preparedness, response, and recovery  
 activities. It encourages the development of the common  
 management functions required for response to emergencies of  
 all types. 
 
JIC Joint Information Center . 
 
Landslide A mass of sliding mud or rocks. 
 
  
 
Local Government Any county, city, village, town, district, or other political  
 subdivision of any State, Indian tribe or authorized tribal 
 organization, or Alaska Native village or organization and  
 includes any rural community or unincorporated town or village  
 or any other public entity for which an application for assistance  
 is made by a State or political subdivision thereof. (42 USC 5122). 
 
 
MAC Group A Multi-agency Coordination (MAC) group is a group of agency  
 administrators who come together when the character and  
 intensity of the emergency situation significantly impacts or  
 involves other agencies for the intended purpose of improving  
 interagency coordination at the top management level by the  
 execution of the following duties: Setting priorities, acquiring or  
 allocation of resources, coordinating State and Federal disaster  
 designations, providing a political interface with the incident  
 activity, and coordinating information to other agencies and the  
 public. 
 
 
MSDS Written or printed material concerning hazardous chemicals, 
(Material Safety Data including the manufacturer’s name, the chemical’s synonyms,  
Sheet) trade name, chemical family, hazardous ingredients, physical  
 data, fire and explosion hazard data, health hazard data,  
 reactivity data, spill or leak procedures, special protection  
 information, and special precautions. 
 
NAWAS The Federal portion of the Civil Defense Warning System, used 
(Nation Warning System) for the dissemination of warning and other emergency   
 information from Federal and State warning points. It is a  
 dedicated, nationwide, party-line telephone system operated on  
 a 24-hour basis. 
 
NIIMS A common system consisting of five major sub-systems that 
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(National Interagency collectively provide a total systems approach to all risk incident 
Incident Management management. The sub-systems are: 
System)  - The Incident Command System 
  - Standardized training 
  - Qualifications and certification system 
  - Publications management 
  - Supporting technologies 
 
 
NRT Is the national body responsible for coordinating Federal   
(National Response planning, preparedness, and response actions related to oil  
Team) discharges and  hazardous substance releases. 
 
NOAA National Oceanic and Atmospheric Administration. 
 
NWS National Weather Service. 
 
OEM A branch of the municipal government responsible for the  
(Office of Emergency preservation of life and property in the event of a natural or man- 
Management) made disaster emergency by making maximum use of municipal   
 resources. 
 
OSHA Part of the U.S. Department of Labor. OSHA develops and  
(Occupational Safety enforces federal standards for occupational safety and health. 
and Health Administration) 
 
PIO A member of the command staff, is responsible for the   
(Public Information formulation and  release of information about the incident to the 
Officer) news media, other appropriate agencies, and the general public. 
 
 
PPE That equipment and clothing required to shield or isolate  
(Personal Protective personnel from chemical, physical, and biological hazards. 
Equipment) 
 
 
Salvation Army (The) A religious and charitable organization, that in the event of a  
 major disaster, mobilizes its personnel and resources to provide  
 assistance to disaster victims and workers. Other aid provided  
 includes food, clothing, shelter, and other needs as  
 indicated. 
 
SARA Title I deals with health and safety issues for hazardous waste  
(Superfund Amendments workers and emergency response personnel. Title III deals with  
and Reauthorization Act emergency planning and community right-to-know provisions.  
of 1986) Also know as the Emergency Planning Community Right-to- 
 Know Act (EPCRA). 
 
SCO The representative of the Governor who coordinates State,  
(State Coordinating Commonwealth, or Territorial response and recovery activities  
Officer) with those of the Federal Government. 
 
SECC State Emergency Coordination Center. 
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Title III The Emergency Planning and Community Right-to-Know Act of  
 1986 which specifies requirements for organizing the planning  
 and community  right-to-know process at the state and local  
 level. See SARA previous page. 
 
Transportation An accident involving passenger air, highway, rail, or marine  
Accident travel resulting in death or injury. 
 
Triage The screening and classification of sick, wounded, or injured  
 persons to determine priority needs in order to ensure the  
 efficient use of medical personnel, equipment and facilities. 
 
Tsunami Series of traveling ocean waves of great length and long period  
 usually  generated by submarine geophysical displacement.  
 May or may not be preceded by an earthquake. 
 
Unified Command A command structure which provides for all agencies who have  
 jurisdictional responsibility for the incident, either geographical or 
 functional, to jointly manage an incident through a common set  
 of incident objectives, strategy, and priorities. 
 
USCG United States Coast Guard. 
 
Volcano An eruption from the earth’s interior producing lava flows or 
 violent explosions issuing rock, gases and debris. 
 
 
Warning Notifies people of the imminent impact of a specific hazard, and  
 protective actions which should be taken. 
 
Weather Extremes Severe weather includes ice storm, blizzards, extreme cold,  
 drought, and high winds. 
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TAB 3: Agencies/Legislation involved in Disaster planning 

 

The State has a number of resources, capabilities, and authorities that can be used to aid in disaster 

response. The Alaska Constitution provides a strong Office of the Governor with unified and singular 

authority over the Executive Branch.  Additionally, integrated and effective emergency management and 

inter-agency procedures have created strong inter-agency cooperation between all levels of government 

in the last ten years, due to natural disasters, and oil spills.  Some of the following organizations, 

agreements, and legislation have increased the state of Alaska’s capability to respond to any kind of 

disaster, including one that may be WMD-related and or terrorist caused. 

Agencies: 

 The Disaster Policy Cabinet provides coordinated, timely, and appropriate policy and 
resource recommendations to the governor. 

 

 The State Emergency Operations Plan (EOP) delineates agency and departmental 
responsibilities as well as identifying assets available throughout the state. 

 

 The State Emergency Coordination Center (SECC) is the single point of contact for all 
jurisdictions and agencies to coordinate twenty-four hour emergency operations. 

 

 The State Emergency Response Commission focuses on planning, preparing, and training 
for emergencies and disasters. 

 

 Several Local Emergency Planning Committees (LEPCs) throughout the state have an all-
hazards charter. 

 

 The Incident Command System (ICS) is modeled after the National Interagency Incident 
Management System (NIIMS). 

 

 The Alaska Division of Emergency Services (DES) serves as the foremost authority within 
the executive branch of state government for assisting the governor in coordinating all 
phases of emergency management in the state of Alaska. 

 

 Under the Alaska Department of Military and Veterans Affairs (DMVA) the adjutant 
general and the commander of the National Guard is a cabinet member who is responsible 
for state emergency management.  This arrangement encourages a single and strong focus 
for state emergency response while facilitating inter-and-intra-agency coordination and 
cooperation at local, state, and federal levels. 
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 The Alaska State Defense Force maintains an organized and trained military force, capable 
of timely and effective response to state emergencies, or on occasions deemed appropriate 
by the governor, to provide military assistance to civil and military authorities in the 
preservation of life, property and public safety. 

 

 The Alaska National Guard is uniquely structured to accomplish homeland security.  The 
twenty-two member, deployable 103rd Civil Support Team (CST) has also been added.  The 
CST can provide rapid assessment, field testing, identification, and detection of nuclear, 
biological, and chemical agents, as well as limited decontamination operations and 
communication support while offering expert on-scene advice to first responders. 

 

 The US Environmental Protection Agency (EPA) has Federal On-Scene Coordinators (OSC) 
located in Anchorage, Alaska.  As a Federal OSC these individuals have access to commercial 
clean-up and technical assistance contractors as well as government special teams from 
EPA, USCG, DOE, HHS and others located nationwide.  An EPA HAZMAT team has been 
trained to supplement local HAZMAT teams, as well as the 103rd Civil Support Team (CST).  
Approximately six personnel with chemical, biological and radiation monitoring equipment 
are pre-positioned in Alaska to begin response operations.  The EPA team can be deployed 
anywhere in Alaska to support the Federal On-Scene Coordinator (FOSC) in the event of a 
major HAZMAT event. 

 

 The Alaska Department of Health and Social Services (DHSS) has Epidemiology Surveillance 
and Outbreak Investigation Teams, 140 Public Health Nurses, a statewide Emergency 
Medical System (EMS) that includes 100 certified ground ambulance services, eighty-four 
first responder units, fourteen aero medical services, a Disaster Medical Assistance Team 
(DMAT), and a State Health Laboratory. 

 

 The Alaska Department of Public Safety (DPS) is Alaska’s primary law enforcement agency 
for federal, state, and local laws.  The mandate of the department is to prevent loss of life 
and property as a result of illegal or unsafe acts.  The department enforces criminal laws, 
traffic laws, and state fish and game regulations, and provides public protection programs 
for fire and traffic safety.  The department has 348 commissioned officers assigned to the 
Alaska State Troopers (AST). 

 

 The Alaska Department of Natural Resources (DNR) cooperates with other agencies and 
has a strong fire suppression mission accomplished through the Alaska Interagency 
Coordination Center (AICC).  The Division of Forestry (DOF) within the DNR has twenty- 
three village crews for wildland fire fighting in addition to one “hot shot” crew, two Type II 
Interagency Incident Management Teams, and one Type I Interagency Incident Management 
Teams, and one Type I Interagency Incident Management Team. 
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 The Alaska Department of Transportation and Public Facilities (ADOT/PF) is the state’s 
largest department with over 3,000 employees tasked with maintaining and operating the 
state’s highways, marine highway systems, over 200 airports including Anchorage and 
Fairbanks International as well as all state owned facilities, ports and harbors. 

 

 The Alaska Department of Administration (DOA) is the parent agency to the Information 
Technology Group (ITG).  ITG manages the state’s emergency telecommunications network 
that supports local law enforcement agencies, the Alaska Railroad Corporation, DHSS, DPS, 
DNR, DEC, and Department of Transportation and Public Facilities (DOT/PF). 

 

 The Alaska Department of Environmental Conservation (DEC) does not maintain a Level A 
or Level B Hazmat response capability within the Department.  DEC relies on community 
response agreements with the Municipality of Anchorage, Fairbanks North Star Borough, 
and the City of Valdez, all of which possess Level A Hazmat teams.  Each team maintains a 
basic WMD chemical and radiological detection capability, and these teams may be 
deployed anywhere in the state at the request of DEC’s State On-Scene Coordinator.  DEC 
also has limited capabilities to assess general airborne levels of radioactivity using stationary 
air sampling stations and portable field screening equipment. 

 

 The state of Alaska is a signatory to the Pacific Northwest Emergency Management 
Arrangement, a disaster mutual aid agreement among Alaska, Oregon, Washington, Idaho, 
British Columbia, and Yukon.  The signatories agreed to provide assistance to each other’s 
emergency organizations if emergencies/disasters are beyond state or provincial capability. 

 

Legislation: 

 The Alaska Disaster Act (AS 26.23) gives the governor extraordinary powers during a 
declared disaster and activates the Disaster Relief Fund. 

 

 The Alaska Civil Defense Act (AS 26.20) gives the DMVA broad authority to undertake civil 
defense planning and operational functions and gives the governor extraordinary powers 
during a declared emergency. 

 

 AS 46.03.865 gives the DEC emergency authority to issue orders directing that action be 
taken when it finds that an actual or imminent discharge of a hazardous substance or low 
level radioactive material poses an immediate threat to the public’s health and welfare or to 
the environment. 

 

 AS 18.60.505 gives DHSS extraordinary authority to issue orders directing that action be 
taken when it finds that an emergency exists that requires immediate action to protect the 
public’s health or welfare. 
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TAB 4: Acronyms 

 
AEIC    Alaska Earthquake Information Center 

AERT   Alaska Emergency Response Team 

AICC    Alaska Interagency Coordination Center 

AKNG   Alaska National Guard 

AKVOAD   Alaska Voluntary Organizations Active in Disaster 

ALCOM   Alaskan Command 

AO    Administrative Order 

ARC    American Red Cross 

ARES    Amateur Radio Emergency Service 

ARRC   Alaska Railroad Corporation 

AS    Alaska Statute 

ASHNHA   Alaska State Hospital and Nursing Home Association 

ATC    Applied Technology Council 

ATF    Bureau of Alcohol, Tobacco, Firearms and Explosives 

AVO    Alaska Volcano Observatory 

CAP    Civil Air Patrol 

CCC   Citizens Corps Council 

CDC    US Centers for Disease Control 

CERT   Community Emergency Response Teams 

COOP   Continuity of Operations Planning 

DCCED Alaska Department of Commerce, Community & Economic 

Development 

DCCED/AEA  Alaska Energy Authority 

DCCED/AIDEA  Alaska Industrial and Development Export Authority 

DEC    Alaska Department of Environmental Conservation 

DEC/SPAR   Alaska Division of Spill Prevention and Response 

DEC/VSW  Alaska Division of Facility Construction & Operation/Village Safe 

Water Program 

DEED   Alaska Department of Education and Early Development 

DFG    Alaska Department of Fish and Game 

DHS    US Department of Homeland Security 

DHSS    Alaska Department of Health and Social Services 

DHSS/DBH   Alaska Division of Behavioral Health 

DHSS/DPH   Alaska Division of Public Health 

DLAW   Alaska Department of Law 

DMAT   Disaster Medical Assistance Team 

DMVA   Alaska Department of Military and Veterans Affairs 

DMVA/AKNG  Alaska National Guard 

DMVA/ARNG  Alaska Army National Guard 

DMVA/ASDF  Alaska State Defense Force 

DMVA/CST   Civil Support Team 

DMVA/DHS&EM  Alaska Division of Homeland Security & Emergency Management 

DNR    Alaska Department of Natural Resources 
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DNR/DOAg   Alaska Division of Agriculture 

DNR/DOF   Alaska Division of Forestry 

DNR/DORP   Alaska Division of Parks and Outdoor Recreation 

DOA    Alaska Department of Administration 

DOA/ITG   Alaska Information Technology Group 

DOC    Alaska Department of Corrections 

DOI    US Department of the Interior 

DOJ    Department of Justice 

DOI/BLM   Bureau of Land Management 

DOI/NPS   National Park Service 

DOL    Alaska Department of Labor 

DOR    Alaska Department of Revenue 

DOT&PF   Alaska Department of Transportation and Public Facilities 

DPC    Disaster Policy Cabinet 

DPS    Alaska Department of Public Safety 

DPS/AST   Alaska State Troopers 

DPS/DFP   Alaska Division of Fire Protection 

DRC    Disaster Recovery Center 

DSCA    Defense Support of Civil Authorities 

EAS    Emergency Alert System 

EMAC   Emergency Management Assistance Compact 

EOC    Emergency Operations Center 

EOD    Explosive Ordinance Demolition 

EOP    Emergency Operations Plan 

EPA    Environmental Protection Agency 

ERP    Emergency Response Plan 

ERT    Emergency Response Team 

ERT-A   Emergency Response Team – Advance Element 

ESF    Emergency Support Function 

FAA    Federal Aviation Administration 

FBI    Federal Bureau of Investigation 

FC    Functional Coordinator 

FCO    Federal Coordinating Officer 

FEMA   Federal Emergency Management Agency 

FLO    Federal Liaison Officer 

FNSB    Fairbanks North Star Borough 

FREPP   Federal Radiological Emergency Response Plan 

GAR    Governors Authorized Representative 

HAN    Health Alert Network 

HSAS    Homeland Security Advisory System 

HSEC    Homeland Security Executive Cabinet 

HSPD    Homeland Security Presidential Directive 

IAP    Incident Action Plan 

ICE    Immigration and Customs Enforcement 

ICS    Incident Command System 

IHP    Individuals and Households Program 
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JFO    Joint Field Office 

JIC    Joint Information Center 

JOC    Joint Operations Center 

JTTF    Joint Terrorism Task Force 

LEPC    Local Emergency Planning Committee 

LFA    Lead Federal Agency 

MAC    Multi-Agency Coordination 

MARSEC   Maritime Security 

MOA    Municipality of Anchorage 

NAWAS   National Warning System 

NIIMS   National Interagency Incident Management System 

NIMS    National Incident Management System 

NRCS    National Resource Conservation Service 

NRP    National Response Plan 

NWS    National Weather Service 

OMB    Office of Management and Budget 

OSC    On-Scene Coordinator 

PDD    Presidential Decision Directive 

PDDA   Post Disaster Damage Assessment 

PFO    Principal Federal Official 

PIO    Public Information Officer 

POMSO   Plans, Operations, and Military Support Officer 

SAC    Special Agent in Charge (FBI) 

SCO    State Coordinating Officer 

SECC    State Emergency Coordination Center 

SERC    State Emergency Response Commission 

SHMP   State Hazard Mitigation Plan 

SERC    State Emergency Response Commission 

SNS    Strategic National Stockpile 

TC    Task Coordinator 

TSA    Transportation Security Administration 

USACE   US Army Corps of Engineers 

USAR    Urban Search and Rescue 

USCG   US Coast Guard 

USDA    US Department of Agriculture 

USDA/USFS   US Forest Service 

USDHS   US Department of Homeland Security 

USDOI   US Department of Interior 

USPHS   US Public Health Service 

USPS    US Postal Service 

VOAD   Volunteer Organizations Active in Disasters 

WC&ATWC   West Coast & Alaska Tsunami Warning Center 

WMD    Weapons of Mass Destruction 
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 TAB 4: Memorandums of Understanding  

   

 The  City of Cordova has initiated Memorandums of 

Understanding (MOU’s) with the organizations listed below. 

Once signed, original copies of the agreements will be located in 

City Hall. 

 

 

 AGREEMENTS IN PLACE   
  With For Contact  

 #MOU 001 Little Chapel Inc. Evacuation site or  

alternative care site 

424-3629  

 #MOU 002 St. Joseph's Catholic 

Church 

Evacuation site or  

alternative care site 

424-3637  

 #MOU 003 Church of Jesus Christ 

of LDS 

Evacuation site or  

alternative care site 

424-7725  

 #MOU 004 Cordova Community 

Baptist Church 

Evacuation site or  

alternative care site 

424-3465  

 #MOU 005 

 

Orca Adventure Lodge Evacuation site,  

alternative care site, 

or pet shelter 

424-7249  

 #MOU 006 Church of Nazarene Evacuation site or  

alternative care site 

424-7725  

 #MOU 007 The Reluctant 

Fisherman Inn 

Evacuation site or 

feeding site 

424-3272  

 #MOU 008 Prince William Motel Evacuation site or 

alternative care site 

424-3201  

 #MOU 009 Loyal Order of the 

Moose 

Evacuation site or 

feeding site 

424-3688  
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 #MOU 010 Alaska Wilderness Air Air Transportation  424-5553  

 #MOU 011 Fishing & Flying Air Transportation  424-3324  

 #MOU 012 Cordova Air Service Air Transportation  424-3289  

 #MOU 013 Ace Air Cargo Air Transportation  888-722-0232  

 #MOU 014 ERA Air Transportation 800-866-8394  

 #MOU 015 Alaska Air Air transportation 424-3278  

 #MOU 016 Points North Heli-

Adventures 

Air transportation and 

medics 

424-7991  

 #MOU 017 Copper River and 

Northwest Transport 

Bus transportation 424-5356  

 #MOU 020 Ocean Beauty 

Seafood 

Freezer/ refrigerator 

space/ Evacuation site 

424-7171  

 #MOU 022 Copper River 

Seafoods 

Freezer/ refrigerator 

space  and Evacuation 

site 

424-3721  

 #MOU 023 Alaskan Wilderness 

Outfitting Company 

Freezer/ refrigerator 

space  

424-5552  

 #MOU 030 Alaska Commercial 

Company 

Food and grocery 424-7141  

 #MOU 031 Nichols' Back Door 

Company 

Food and grocery 424-5219  

 #MOU 032 OK Restaurant Food/Feeding site 424-3433  

 #MOU 033 Ambrosia’s Food/Feeding site 424-7175  

 #MOU 034 Cordova Cafe Food/Feeding site 424-5543  

 #MOU 036 Northern Delights Food/Feeding site 424-4328  

 #MOU 040 Alaska Marine Lines Transportation 

support/ refrigerated 

vans 

424-4780  

 #MOU 041 Alpine Diesel Transportation 

support and/or 

424-7664  
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equipment 

 #MOU 050 Samson Tug & Barge 

Co. 

Secure Trailers/land 

for storage 

424-3399  

 #MOU 060 Cordova Electric 

Cooperative 

Portable generator 424-5555  

 #MOU 061 Shoreside Petroleum Fuel  424-3264  

 #MOU 070 Cordova Drug 

Company 

Medications and misc. 

supplies 

424-3246  

 #MOU 080 CTC Alternate EOC 424-2345  

 #MOU 081 US Forest Service Alternate EOC 424-7661  

 #MOU 090 KLAM/KCDV Information 

Dissemination 

424-3796  

 #MOU 091 GCI Information 

Dissemination 

424-7317  

 #MOU 100 Alaska River 

Expeditions 

Misc. supplies, 

camping space  

424-7238  

 #MOU 101 Native Village of Eyak Misc…vehicles, 

equipment, feeding 

site 

424-7738  

 #MOU 102 Children’s Pallas Misc…childcare 424-4323  

 #MOU 104 Eagle Contracting Misc…damage 

assessment 

424-7702  

 #MOU 105 Wilson Construction Misc…damage 

assessment 

424-3452  

 #MOU 106 Cordova Public Health 

Nurse 

Misc…mass 

vaccinations 

424-4547  

   

 

 



 

Tab 5: City of Cordova Hazard Analysis Chart 

HAZARD→ Flooding (Eyak Lake/River) Fire Earthquake 

V
U

LN
ER

A
B

IL
IT

Y
 

A
N

A
LY

SI
S 

Vulnerability zone 
Buildings and streets near Eyak Lake  
and River, hospital 

Entire census area including the boat 
harbor 

Entire census area including the boat 
harbor 

Population within 
vulnerability zone 

Unknown  2,400 (5,000 summer) 2,400 (5,000 summer) 

Property that may be 
affected 

Private dwellings and outbuildings, 
Cordova City airstrip and hangers, 
Nirvana Park, water treatment plant, 
boat launch, hospital basement, 
CEC transfer station 

Private and public structures, facilities, 
processors, public works, vehicles, 
aircraft, boats 

Private and public structures, facilities, 
processors, public works, vehicles, 
aircraft, runways, bridges, fuel storage 
tanks, pipelines.  Liquefaction and 
consequent structural damage on 
dredged soil fill. 

Environment that may be 
affected 

Shoreline and flood plain Possibly nearby waters 
Land and waters where hazardous 
materials are stored or present 

R
IS

K
 A

N
A

LY
SI

S 

Probability of occurrence Moderate Low Moderate 

Consequences to people 
Damage or loss of shelter, hardship 
due to disruption of transportation.  
Loss of some medical services. 

Possible loss of shelter, injury or death 

Injuries and deaths, loss of shelter, 
disruption of vital services such as 
medical, water, sewer, power, and 
transportation 

Consequences to property 
Damage to structures, roads, facilities, 
well contamination. 

Loss or damage of property 
Damage to structures, roads, utilities, 
runways 

Consequences to 
environment 

Possible contamination from 
hazardous materials, sewage tanks 
present in flood plain, sedimentation 
of salmon spawning habitat, floating 
debris. 

Possible contamination from 
hazardous materials released by fire 

Contamination from hazardous 
materials released by damaged 
facilities; landslides; uplift & 
subsidence& and their effects (seiche 
etc.) 

Probability of simultaneous 
emergencies 

Moderate: high winds associated with 
storms 

Low (earthquake, technological) 
High (fire, tsunami, 
avalanche,landslides) 

SE
V

ER
IT

Y
 

R
A

TI
N

G
 

Categories Severity Points Severity Points Severity Points 

History High 6 Moderate 3 Moderate 3 

Vulnerability Moderate 4 Low 3 Moderate 5 

Maximum threat Moderate 4 High 8 High 9 

Probability Moderate 4 Moderate 4 Moderate 4 

TOTAL 18 18 23 
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City of Cordova Hazard Analysis Chart (continued) 

HAZARD→ Volcano (ash fallout)  Avalanche Tsunami 

V
U

LN
ER

A
B

IL
IT

Y
 

A
N

A
LY

SI
S 

Vulnerability zone Entire census area 
Power Creek hydro plant, 
2.0 mi  - 5.5 mi Copper River Hwy 

Immediate coastal zone below 50 ft 
elevation 

Population within 
vulnerability zone 

2,400 (5,000 summer) Unknown, <20 Unknown, <2,000  

Property that may be 
affected 

Private dwellings and outbuildings, 
airports and hangers, water 
treatment plant, engines, diesel 
generators 

Private and public structures, 
facilities at 5.5 mi Copper River Hwy 
Power Creek hydro plant 
 

Private and public structures, 
facilities, processors, public works, 
vehicles, aircraft, boats, docks, floats, 
City Hall, police/fire station 

Environment that may be 
affected 

Anything down wind of volcano Possibly Eyak Lake 
Land below 50 ft. elevation and 
waters where hazardous materials are 
stored or present 

R
IS

K
 A

N
A

LY
SI

S 

Probability of occurrence Low Moderate Low 

Consequences to people 

Disruption of transportation and 
services, respiratory problems. 
Warnings issued by Volcano 
Observatory  help mitigate. 

Possible loss of shelter, injury or 
death; road blockage and it’s 
consequences 

Injuries and deaths, loss of shelter, 
disruption of vital services such as 
medical, water, sewer, power, and 
transportation 

Consequences to 
property 

Damage to structures, roads, 
facilities, engines 

Loss or damage of structures, 
vehicles 

Damage to structures, roads, utilities,  

Consequences to 
environment 

Ash in lakes and streams could 
disrupt salmon spawning 

Possible contamination from 
hazardous materials released Power 
Creek hydro plant 

Contamination from hazardous 
materials released by damaged 
facilities 

Probability of 
simultaneous 
emergencies 

Low (earthquake) Low (earthquake); weather extremes 
High (earthquake, fire, avalanche, 
seiche) 

SE
V

ER
IT

Y
 

R
A

TI
N

G
 

Categories Severity Points Severity Points Severity Points 

History Low 2 Moderate 4 Low 2 

Vulnerability Low 2 Low 2 High 8 

Maximum threat High 6 Moderate 4 High 8 

Probability Low 2 Moderate 3 Low 3 

TOTAL 12 13 21 
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City of Cordova Hazard Analysis Chart (continued) 

HAZARD→ Weather Extremes Landslide/Seiche Oil Spill (Copper River) 

V
U

LN
ER

A
B

IL
IT

Y
 

A
N

A
LY

SI
S 

Vulnerability zone Entire census area 
Mountainous terrain within census 
area 

Downstream any of the 3 pipeline 
crossings on Copper River tributaries 

Population within 
vulnerability zone 

2,400 (5,000 summer) Unknown 
Unknown, but most Cordovans rely 
economically on Copper River 
fisheries. 

Property that may be 
affected 

Roads, utilities, airports, residences, 
water sources and other structures 

Roads, utilities, airports, residences 
and other structures 

None in the Cordova area 

Environment that may be 
affected 

N/A Unknown 
Copper River watershed, Gulf of 
Alaska 

R
IS

K
 A

N
A

LY
SI

S 

Probability of occurrence High Low Moderate 

Consequences to people 

High winds can cause injury or 
death, delays in ferry or air service. 
Severe cold can cause hypothermia 
and frostbite.  

Possible loss of shelter, injury or 
death, especially with seiche 

Probable loss of commercial fishing 
opportunity and income, loss of 
subsistence and recreation along 
Copper River 

Consequences to 
property 

Damage to structures, utilities, roads 
(flooding), ice loading damage to 
roofs 

Loss or damage of structures, 
vehicles, roads, especially with 
seiche 

None  

Consequences to 
environment 

N/A Unknown  
Depending on volume of oil spilled, 
could be severe damage to fish and 
wildlife resources. 

Probability of 
simultaneous 
emergencies 

Moderate (flooding, fire, 
transportation accidents, avalanche) 

Moderate (earthquake, avalanche) High (earthquake, fire, avalanche) 

SE
V

ER
IT

Y
 

R
A

TI
N

G
 

Categories Severity Points Severity Points Severity Points 

History Moderate 5 Low 2 Moderate 4 

Vulnerability Low 2 Moderate 5 High 8 

Maximum threat Low 2 Moderate 6 High 9 

Probability High 7 Low 3 Moderate 4 

TOTAL 16 16 25 
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City of Cordova Hazard Analysis Chart (continued) 

HAZARD→ Oil Spill (PWS or Gulf) Airline Crash Weapons and Terrorism 

V
U

LN
ER

A
B

IL
IT

Y
 

A
N

A
LY

SI
S 

Vulnerability zone 
Prince William Sound, Gulf of Alaska 
waters 

Mudhole Smith Airport area and 6 
mile subdivision 

Entire city 

Population within 
vulnerability zone 

Unknown, but most Cordovans rely 
economically on commercial 
fisheries 

None living in zone, but would 
affect those living in Cordova 

Entire population 

Property that may be 
affected 

Unknown Probably none except airport Public and private facilities 

Environment that may be 
affected 

Prince William Sound, Gulf of Alaska 
waters and shoreline including the 
Copper River Delta. 

West Copper River Delta Incident specific 

R
IS

K
 A

N
A

LY
SI

S 

Probability of occurrence Low Low Low 

Consequences to people 

Probable loss of commercial fishing 
opportunity and income, loss of 
subsistence and recreation, 
psychological trauma associated 
with technological disasters 

Mass casualties, fatalities, 
disruption of travel and medical 
services 

Mass casualties, fatalities, 
disruption of services 

Consequences to property Unknown Unknown Damage or destruction 

Consequences to 
environment 

Depending on volume of oil spilled, 
could be severe damage to fish and 
wildlife resources. 

Possible fuel spill into wetlands 
Degradation of air and water 
quality 

Probability of simultaneous 
emergencies 

Low Low Low 

SE
V

ER
IT

Y
 

R
A

TI
N

G
 

Categories Severity Points Severity Points Severity Points 

History High 9 Low 0 Low 0 

Vulnerability High 9 Low 2 Low 3 

Maximum threat High 10 Mod 4 High 7 

Probability Low 2 Low 1 Low 1 

TOTAL 30 7 11 
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